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Commonly Used Computer Systems - Task Sheet

You work in the IT department of Virgil Megastores.  The company has 50 shops located around the country, a Head Office in London and a factory in Leeds.  Richard Pickle, the managing director has decided that it is time to upgrade the whole computer system and has come to you for some advice.

Richard knows very little about computers.  He would like you, in your own words, to give an explanation of the following and tell him about possible pros and cons of each system:
Desktop PCs 
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 Laptops
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Palmtops and PDAs
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Mainframe
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Which Computer For Who?

Virgil Megastores employs many different staff.  Your job is to help identify which computer system would be the most appropriate for the following staff:
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Richard Pickle is the busy Managing Director of Virgil.  He is hardly ever in the office, travelling regularly from one end of the country to the other.  He uses a Filofax to record all his appointments and important phone numbers.  Unfortunately, the pages keep falling out which has caused him to miss a few important meetings.  He doesn’t like using keyboards, he believes that writing things down is easier.

Which computer system do you think would suit Richard best and why?
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Maggie Hatcher works in the finance department in London.  She deals with all of the payments coming into the company, recording them immediately onto the finance database.  She rarely leaves her desk during the day unless she needs to check some information with another member of staff across the office.

Which computer system do you think would suit Maggie best and why?
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John Marples is an area manager for Virgil.  He has worked for the company for five years and loves his job.  He travels around the country and is never in the same place for more than two days running.  He cannot survive without his computer.  He uses it to record all of his daily sales figures, to produce graphs of monthly targets and to write business reports to his manager about his progress.  He tends to use his computer mainly in the evenings when he will relax and settle down to a few hours work.  It is important to him that the computer has an easy to use keyboard and a good quality screen.

Which computer system do you think would suit John best and why?
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Karmijit Patel is a sales lady for Virgil.  She visits each store in her area once a week.  Because she is in and out of the car all day, she needs something that is light and easy to carry.   In order to be able to do her job, she needs to be able to use the usual Microsoft Office programs such as Word and Excel.   She needs a keyboard to type the information into, but would prefer something compact.  It is difficult for her to use the computer on mains power during the day, thus a long lasting battery is important.  When she gets back into the office, she needs to be able to input the records from her computer into the main computer system easily.

Which computer system do you think would suit Karmijit best and why?
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